Cancellation Policy
Operated Hires
· *2/3rds of the full daily hire charge is due if the hire is cancelled after 16:00 (4pm) on the day prior to hire commencement. For any hires due to commence on a Saturday, Sunday or Monday, the hire must be cancelled on the Friday prior, before 16:00 (4pm).

· **The full daily hire rate is due if the hire is cancelled on the day the hire is due to commence unless prohibited by whether conditions. 

· The full daily hire rate is due if the hire is aborted on arrival to site and the work cannot be completed for reasons beyond the control of RKP Access platforms Ltd.


Self-Drive Trucks
· Terms of cancellation as per items * and ** above.

AS THE HIRER YOU ARE RESPONSIBLE FOR DAMAGE OR LOSS: ONLY TRAINED OPERATORS TO USE THIS EQUIPMENT. All equipment hired is now in accordance with the owners and CPA Model Conditions for the Hiring of Plant (with effect from July 2011) unless we have agreed variations to this in writing. For the avoidance of any doubt this supersedes any conditions provided by the Hirer. Copy Available at www.rkpaccessplatforms.co.uk Company registration in England 12071685
